How to Install and Use PC Reliance

PC Reliance is an auxiliary circulation utility that will allow you to perform checkout and checkin operations at a Horizon workstation when you have either lost connection to the network, or the Horizon database server itself is down, by creating a transaction file on the PC itself.  When connectivity is restored, you can then upload and process the saved transaction file through the Horizon client.

Libraries with original PC Reliance installations are using version 2.03.  The new version 2.05, which is available for download on the ALS website, uses a streamlined installation procedure that does not require an install password, and stores the transaction file on a different path.  However, they WORK exactly the same.

If your library already has the original PC Reliance installed, ignore the following “Installation Instructions” section.  The original version was installed on the path c:\program files\epixtech\PC Reliance. You do NOT need to replace the original version with 2.05.

Installation Instructions for PC Reliance 2.05

If your Horizon PC has never had PC Reliance installed (note: CHECK FIRST!), please follow these easy instructions:

1.  On your Horizon PC, make a new folder called “PC Reliance”.  If you don’t know how to make a folder, call ALS Compass technical support.  In a nutshell, click on your “C” drive in Windows Explorer (NOT Internet Explorer!), drop the File menu, choose “New(Folder”, name the folder “PC Reliance”, done.

2.  Download the file PCReliance205.exe from the ALS website by going to the following link in any web browser and SAVING it in THE FOLDER YOU JUST MADE:

http://www.arrowhead.lib.mn.us/compass/files/PCReliance205.exe

3.  Now you can make a shortcut to the file PCReliance205.exe for your desktop, or just run it from its folder location.

4.  Open PC Reliance for the first time by double clicking PCReliance205.exe.  On first use you will be asked to identify your “Circulation Point” code.  This code is exactly the same as your Horizon location code---twohar, hibbng, ghsgnd, keewat, nselks, vrgnia, etc.  Be sure the code is entered correctly, or else your transactions will not be processed correctly.  In the box marked “Description”, just enter the name of your library.  Click “Next” when you are finished.

5.  The next screen will ask you to verify that the date and time shown are correct.  If they are, hit Next.  If not, change them by clicking on the change button.

6.  Now, hit Finish.  

Setting Up your Checkout Parameters for PC Reliance

Before you use PC Reliance you must setup your basic circulation period parameters.  The following description applies to both versions of PC Reliance:

1.  With PC Reliance open, drop the menu “Tools,” and choose “Options.”

2.  On the first tab, “General,” verify that the Circulation Point code has been entered correctly.  “Borrower Timeout” refers to the time until a borrower barcode must be re-entered if still in use after the idle time specified.  Leave “Backup Transaction Files” on “automatic.”

3.  Go to the “Due Dates” tab, and double-click entry in the list box, “F9”.  You are then presented with loan period settings.  If your main loan period is 21 days, set the box for 21 days, check “make default”, and make the description something meaningful to you, like “Default Book Loan”, or just “21 Days.”  Hit “OK”.  Then, you can continue setting up additional loan periods for F10, F11, and F12 as needed.  For instance, you might want to make one “2 days”, and name it “Videos.”

4.  Next, proceed to the “Validation” tab.  This is OPTIONAL, and allows you to turn on a function that will make PC Reliance check for invalid barcodes, and give you a visual/audio warning when they are encountered.  If you want to do this, click on “Borrower”, then check the box next to “Prefix” and put “2” in the box to its right.  Then, check “Length,” and put “14” in the box to its right.  Under “Character Format”, check “Numbers Only.”  You can then click on “Item” and do the same thing, only entering a “3” instead of “2” for the prefix.

5.  On the “Alerts” tab, highlight “Invalid Barcode”, and check the Visual/Audio alert boxes.

6.  On the “Receipts” tab, choose “On demand,” and include any header/footer lines you wish to have printed on checkout receipts.

7.  Ignore the remaining tabs.  Click OK---you’re done.

Using PC Reliance for Checkout and Checkin

Every time you open PC Reliance, it will ask you to confirm the date and time as a safety feature.  Once you enter the main screen, you will be in the Checkout mode.  Note that you can toggle between Checkout and Checkin by using the tabs at the bottom of the screen, or hitting the blue and yellow arrows button on the top toolbar.

Checkout

1.  In Checkout mode, choose the checkout period that will apply to the items at hand.  Note that the top button, F8, allows you to manually enter ANY due date if so desired.  Now, you can scan in the borrower’s barcode, at which time a new box will appear beneath for scanning in the item barcodes.  Be sure to remember to change the loan period choice according to what type of item you are checking out.  You can choose to print a checkout receipt by hitting the large printer button after all the borrower’s items have been scanned in.

2.  When you are done with a borrower, hit the “Next Borrower” button on the upper left (it has two people on it), or the F7 key.  You will then be able to scan in the next borrower.

Checkin

IMPORTANT NOTE:  If you are to be offline for only a short period, it is advisable NOT to use the Checkin function.  This is because PC Reliance will be unable to notify you of books on hold, books from another library, etc. until the actual upload/processing steps have been completed, creating a hassle that, while it CAN be sorted out later, is to be avoided if at all possible.

1.  To checkin items, just toggle the Checkin screen and scan in the items.

Uploading and Processing the PC Reliance Transactions

PC Reliance transactions will be automatically saved in the PC Reliance folder, in a file called “reliance.dat”.  In the older version, that file will be located in a subfolder called “data.”

If you are notified that the network connection to the Horizon server is now restored, it is time to exit PC Reliance, and send the transactions it recorded to the server for processing.

1.  First, exit PC Reliance.  The upload and processing steps will be done directly from the Horizon client, not from PC Reliance.

2.  Open Horizon and login.  Look for the folder marked “Off-line Circulation Control Menu” on the left, expand it, and double click “Offline Circ Upload Utility.”

2.  In the Offline Circ Upload Utility, you’ll be presented with a blank screen.  Drop the File menu on the top left, and choose the second choice, “Upload Transaction File”  (Upload Borrower File is never used).  You will then be asked to navigate to the reliance.dat file in the PC Reliance folder via a standard Windows “Open” dialog.  Double click on the “reliance.dat” file, and the upload will begin.  You’ll be notified when it is completed.

3.  Now, you need to process the transactions you just uploaded.  In the same File menu, now choose the third choice,  “Process Borrowers and Transactions.”  A dialog will show you when processing is completed, and return a brief statistical report--note therein if any “exceptions” are reported, proceeding to the following step if so.

4.  If you have any “exceptions”, these will likely be items that were checked out to someone that were actually on hold for another borrower, or not checked in, or from another library, or the borrower was expired, etc.  You can view a list of all of these to sort out manually by going into the “Offline Circ Exception Report” choice under the Horizon Off-line Circulation Control Menu.  When presented with the search options, scroll down to “location” and type in your Horizon location code.

DANGER, WILL ROBINSON!!

Now that your transaction file has been uploaded and processed, you want to BE SURE YOU GET RID OF IT BEFORE USING PC RELIANCE AT ANOTHER TIME!  Luckily, PC Reliance will notify you each time it is re-opened, if a transaction file already exists.  It then gives you two options---either to KEEP the existing file and just keep adding on to it (you WOULD choose this ifyou were still disconnected from the network and hadn’t uploaded anything yet), or the option to “Delete the Existing Data.”  Be SURE that you choose to DELETE the data, IF it has already been uploaded and processed from an earlier “down time.”  If you mistakenly choose to keep adding to data that has already been uploaded and processed, it will processed again, and everything will be re-checked out to whoever and whenever it was in use before.  Let’s just say, “you don’t want to go there.”  Please remind all staff of this.
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